Online Tools for Program Evaluation

· Creativity Matters: The Arts and Aging Toolkit

Chapter 8 of this online toolkit takes the reader through the program evaluation process.  While the examples are specific to arts and elderly populations, the process outlined is applicable in many contexts.  

http://www.artsandaging.org
· Taking Stock: A Practical Guide to Evaluating Your Own Programs

This report provides a clear and user-friendly overview of evaluation for program managers and staff.  While it was developed for science programs, arts programs should find this of great use as well.

http://www.horizon-research.com/reports/1997/stock.pdf
· Basic Guide to Program Evaluation

This website has a comprehensive overview of outcomes-based evaluation.  

http://www.managementhelp.org/evaluatn/fnl_eval.htm
· WK Kellogg Foundation Evaluation Handbook

This report provides insight on how to design an evaluation as well as how to hire and work with an evaluator.

http://www.wkkf.org/Pubs/Tools/Evaluation/Pub770.pdf
· The Program Manager’s Guide to Evaluation

This straightforward web report from the U.S. Department of Health and Human Services outlines the evaluation process and provides sample tools for program managers to use in their own evaluations.  This approach focuses primarily on outcomes-based evaluation.

http://www.acf.hhs.gov/programs/opre/other_resrch/pm_guide_eval/reports/pmguide/pmguide_toc.html
· Documenting Progress and Demonstrating Results:  Evaluating Local Out-of-School Time Programs

Created at the Harvard Family Research Project, this document takes program staff and managers step-by-step through the evaluation process for out-of-school programs.  

http://www.gse.harvard.edu/hfrp/content/projects/afterschool/resources/issuebrief3.pdf
· American Evaluation Association

Provides a number of resources for evaluation, including a database of its member evaluators. 

http://www.eval.org
· California County Superintendents Education Services Association

This website is currently in development.  An Arts Assessment Resource Guide will be added in September 2008.  

www.ccsesaarts.org
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